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ABSTRACT

Political trust is considered one of the cornerstones of a well-functioning democracy and
has been studied by researchers for a long time. However, survey research varies when it
comes to the question wordings used to measure trust. The aim of this study is to investigate
whether the degree to which the mission statement of public authorities is emphasized in
the question wording influences respondents’ reported level of trust. Two studies were
conducted, where the second one was a replication of the first. The results of both studies
indicate that if the mission statement of authorities is specified, the average level of trust is
lower, as compared to questions that ask if respondents 1) trust that a given authority “do
their job” or 2) simply if they trust the public authority. Future studies could explore how

to measure the dimensionality of trust in survey questions with or without a specified

mission statement, and the consequences of this in terms of response patterns. Future
research could also examine how different indicators of trust are linked to citizens’

perceptions of how well authorities perform in different areas.

Klara Persson

Freja Wessman
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Hur stort fortroende har du for det sitt pa vilket foljande institutioner och grupper skoter

sitt arbete?

Regeringen
Polisen
Sjukvérden

Mycket
stort
fortroende

[
[
O

Ganska Varken stort Ganska Mycket
stort eller litet litet litet
fortroende fortroende fortroende fortroende
L] L] [] L]

L] L] L] L]

L] L] L] L]
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Vilket fortroende har du for foljande institutioner?

Mycket Ganska Varken stort  Ganska Mycket
stort stort eller litet litet litet
fortroende fortroende fortroende fortroende fortroende

Sjukvarden [] L] [] ] ]
De politiska partierna [] L] ] L] ]
Socialstyrelsen L] L] L] ] L]
Arbetsformedlingen [] L] [] ] ]
Skatteverket [ L] [ ] ]

Ingen
uppfattning
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Spelar frageformuleringen roll?

Enkatforskningen anvander flera olika formuleringar for att mata fortroende fér myndigheter

Skillnader i formulering kan spegla olika satt att konceptualisera fortroende

Syftet med studien: testa om det spelar roll hur tydligt myndighetens uppdrag anges
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En teoretisk utgangspunkt: tvastalligt
fortroende

hyser
fortroende for

A =den som hyser eller inte hyser fortroende (har: respondenten)

B = den institution eller aktor som fortroendet riktas mot (har:
myndigheten)
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En teoretisk utgangspunkt: trestalligt
fortroende

. hyser . for att utfora
fortroende for

A =den som hyser eller inte hyser fortroende (har: respondenten)

B = den institution eller aktor som fortroendet riktas mot (har:
myndigheten)

C =den handling eller det tillstdnd som B forvantas astadkomma
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Studiedesign: tva experiment

[ Studie 1 ] [ Studie 2 ]

1. Datainsamling: 25 juni—-29 augusti 2025 1. Datainsamling: 4-24 november 2025 i

i SOM-institutets Medborgarpanel. SOM-institutets Medborgarpanel.
2. 1442 deltagare fordelade i tre 2. 2996 deltagare fordelade i tre
experimentgrupper: n = 510/472/460. experimentgrupper: n = 993/993/1010.
3. Fem myndigheter: 3. Samma fem myndigheter

1. Skatteverket

2. Riksbanken b
: . @ Polisen !
3. Polismyndigheten g FORSVARSMAKTEN
. A
4. Forsvarsmakten \ ARBETSFORMEDLINGEN SN Skatteverket

5. Arbetsformedlingen
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Tre experimentgrupper

-
Grupp 1 | Ingen specificeringav C
.
Grupp 2 | Svag specificeringav C
-

Grupp 3 | Stark specificeringav C
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Grupp 1 | Ingen specificeringav C

Hur stort fortroende har du for?

Ganska Varken stort
Mycket stort stort eller litet Ganska litet  Mycket litet
fortroende fortroende fortroende fortroende fortroende
Polisen O O O O O
Forsvarsmakten
Riksbanken

Arbetsformedlingen

O O O O
O O O O
O O 0O
O O O O
O O O O

Skatteverket
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Grupp 2 | Svag specificeringav C

Hur stort fortroende har du for det satt pa vilket féljande institutioner skoter sitt arbete?

Ganska Varken stort
Mycket stort stort eller litet Ganska litet ~ Mycket litet
fortroende fortroende fortroende fortroende fortroende
Polisen O O O O O
Foérsvarsmakten
Riksbanken

Arbetsformedlingen

O O O O
O O O O
O O O O
O O O O
O O O O

Skatteverket
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Grupp 3 | Stark specificeringav C

Hur stort fortroende har du for att...?

Ganska Varken stort

Mycket stort stort eller litet Ganska litet ~ Mycket litet

fortroende fortroende fortroende fortroende fortroende
Polisen bekampar
brott effektivt o O O O O
Férsvarsmakten
férsvarar Sverige O O O o o
Riksbanken haller
inflationen lag och O O O O O

stabil

Arbetsférmedlingen
bidrar till en &kad O O O O O

sysselsattning

Skatteverket tar in ®) O O O O

skatter korrekt



Mer specificerat uppdrag ger lagre fortroende

Polisen
Inget C
Svagt C
Starkt C
Forsvaret
Inget C
Svagt C
Starkt C
Riksbanken
Inget C
Svagt C
Starkt C
Arbetsférmedlingen
Inget C
Svagt C
Starkt C
Skatteverket
Inget C
Svagt C
Starkt C

0 1 2 3
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@ Polisen

FORSVARSMAKTEN

\ ARBETSFORMEDLINGEN
SWEDISH PUBLIC EMPLOYMENT SERVICE

5(5\ Skatteverket



Replikationen bekraftar monstret

Polisen
Inget C
Svagt C
Starkt C
Forsvaret
Inget C
Svagt C
Starkt C
Riksbanken
Inget C
Svagt C
Starkt C
Arbetsformedlingen
Inget C
Svagt C
Starkt C
Skatteverket
Inget C
Svagt C
Starkt C
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@ Polisen
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Vad ar det som forandras i respondentens bedomning?

Hur stort fortroende har du for Polisen?”

”Hur stort fortroende har du for att polisen bekampar brott
effektivt?”
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Fortroendets byggstenar

Kompetens

Motivation

orutsattningar

|

Philosophia (2021) 49:1981-2001
hitpsy/doi.org/10.1007/s11406-021-00339-1

On Defining “Reliance” and “Trust”: Purposes, Conditions
of Adequacy, and New Defin

Karl de Fine Licht' - Bengt Briilde?

Recelved: 19 June 2019/ Revised: 21 January 2021 / Accepted: 24 January 2021 /
Published online: 25 March 2021
© The Author(s) 2021

Abstract

Trust is often perceived as having great value. For example, there is a strong
belief that trust will bring different sorts of public goods and help us preserve
common resources. A related concept which is just as important, but perhaps
not explicitly discussed to the same extent as “trust”, is “reliance” or “
fidence”. To be able to rely on some agent is often seen as a prerequisite for
being able to trust this agent. Up to now, the conceptual discussion about the
definition of trust and reliance has been rational in the sense that most people
involved have offered arguments for their respective views, or against compet-
ing views. While these arguments rely on some criterion or other, these criteria
are rarely explicitly stated, and to our knowledge, no systematic account of such
criteria has been offered. In this paper we give an account of what criteria we
should use to assess tentative definitions of “trust” . We will also
offer our own well-founded definitions of “trust” and “reliance”. Trust should
be regarded as a kind of reliance and we defend what we call “the accountabil-
ity view” of trust, by appealing to the desiderata we identify in the first parts of
the paper.

on-

Keywords Trust - Two-place trust - Three-place trust - Reliance - The accountability
view on trust

Allmant

fortroende

WWW.S0m.gu.se
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1. Kompetens: Jag tror att myndigheten vet hur den
ska ga tillvaga for att [6sa de uppsatta malen.

2. Motivation: Jag tror att myndigheten verkligen vill
uppna de uppsatta malen.

3. Forutsattningar: Jag tror att myndigheten har
resurser och befogenheter att uppfylla de uppsatta
malen.
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Frageformulerin
som “aktiveras”

Starkt C
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Inget
eller
svagt

gen av

gor vilka byggstenar

Kompetens

Philosophia (2021) 49:1981-2001
hitps:/dol.org/10.1007/511406-021-00339-1

On Defining “Reliance” and “Trust”: Purposes, Cont
of Adequacy, and New Definitions

Karl de Fine Licht - Bengt Briilde?
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Published online: 25 March 2021
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Abstract
Trust is often perceived as having great value. For example, there is a strong
belief that trust will bring different sorts of public goods and help us preserve
common resources. A related concept which is just as important, but perhaps
not explicitly discussed to the same extent as “trust”, is “reliance” or “con-
fidence”. To be able to rely on some agent is often seen as a prerequisite for
being able to trust this agent. Up to now, the conceptual discussion about the
definition of trust and reliance has been rational in the sense that most people
involved have offered arguments for their respective views, or against compet-
ing views. While these arguments rely on some criterion or other, these criteria
are rarely explicitly stated, and to our knowledge, no systematic account of such
criteria has been offered. In this paper we give an account of what criteria we
should use to assess tentative definitions of “trust” and “reliance”. We will also
offer our own well-founded definitions of “trust” and “reliance”. Trust should
be regarded as a kind of reliance and we defend what we call “the accountabil-
ity view” of trust, by appealing to the desiderata we identify in the first parts of
the paper.

Keywords Trust - Two-place trust - Three-place trust - Reliance - The accountability
view on trust
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Lardomar fran studien

Frageformuleringen ar en del av operationaliseringen — inte bara
en spraklig detalj

Olika vanligt forekommande fortroendefragor kan ge relativt
likartade resultat nar C ar ospecificerat eller svagt specificerat

Nar myndighetens uppdrag specificeras tydligt kan respondentens
rapporterade niva av fortroende sjunka
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Political trust is considered one of the cornerstones of a well-functioning democracy and

has been studied by researchers for a long time. However, survey research varies when it

comes to the question wordings used to measure trust. The aim of this study is to investigate
whether the degree to which the mission statement of public authorities is emphasized in
the question wording influences respondents’ reported level of trust. Two studies were

conducted, where the second one was a replication of the first. The results of both studies

indicate that if the mi ement of authoritie

of trust is

n s pecified, the average le

lower, 2

compared to questions that ask if respondents 1) trust that a given authority “do
their job” or 2) simply if they trust the public authority. Future studies could explore how

to measure the dimensionality of trust in survey questions with or without a specified

mi:

ion statement, and the consequences of this

in terms of response patterns. Future

research could also examine how different indicators of trust are linked to citizens’

perceptions of how well authorities perform in different areas.
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